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2 nights service at home or at parlour, burial / cremation (Christian/Catholic)
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1. 24- Hour Carelme for Consultatlon Prior to Demise

Embalmment Handling & Encoffinment Service

Repomng Death and Obtaining Burial Clearance/ Permit

Securing Release of Remains

Decedent Care (Embalming / Dry Ice, Make Up)

(i) Burial: NV Gracious Burial Casket (1 Unit) or

(ii) Cremation: NV Gracious Cremation Casket (1 Unit)
NV Gracious Urn (1 Unit)
Cremation and Retrieval of Ashes

6. “Cross” Blanket (1 Set)
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7. Use of Canopy (2 Umts X 16ft X 20ft) / Standard Parlour
* Hanging Fan (8 Units)
e Light (8 Units)
® Table With Tablecloth (12 Sets)
e Plastic Chair (120 Units)
8. Use of Majestic Altar
9. Enlargement of Photograph
10. Decorated Photo Frame
11.  Floral Ornament
12. Table Top Floral Decoration
13.  Casket Top Floral Decoration
14. Candles, Cross
15.  Use of Hymm Books
16. Location Direction Placards
17.  Memorial Record Book
18. Use of Condolence Box

19. Profe55|ona| Consultatlon & Support Team (1 Team)
20. 2 Nights Wake Service Worker (6pm - 12am, 1 Worker Per Night)

21.  Confectionery Gifts

22.  Use of PA System

23.  Use of Electronic Keyboard

24. Light Refreshment (Up To 30 Pax Per Night) (Applicable in Klang Valley only)
25.  Drinking Water (480 Cups)

26. Peanuts (40 Packages)

28. Service Team For Funeral Procession (1 Team)

29. NV Souvenir (100 Pieces)

30. a Use of Limousine (1 Unit, Single Trip)

31.  a Use of Hearse (1 Unit, Single Trip)

32.  a Use of Air-Cond Bus For Funeral Procession (1 Unit — Up to 40 Seats)
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33. USB Flash Drive Wlth 40 P|eces of Photos (1 Unit)
34. Thank You Cards (200 units)
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Thinking of you

Remembering your compassion

Everlc

Qur Services

We ndvise, arrange and supervisé funeral arrangements,
covering all aspects with slaff suppor. We dedicafe our
diligence right from the beginning through te he funsigl

day, and any further help required thereofter.

In moments of tears

g MEMOTIES of you

Borne with a silent affection
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We care.We provide.

The PS5 excludes bunal plots, cinerary um companiments; pedestal for ancestral tablet and
copstructinn of tomb,

Use of standlard patlor ks subject i availability. The parlour check-in policy and procedures
may vary by location; herice the customer must agree to such policy and procedures of
respective location bifore the parlour check-in is allowed,

The: FSP shall e exercised strictly in Peninsular Malaysia where the location of the funeral
service mist be within the adios of 35km (hereinafier wiorred 10 a5 “the Restricted
Teeritory™) elther from Nirvana Cane Sdn Bhd (hereinafter refermed o as “Nirvana Cate®) or jts
assotciale company’s service center. Nirvana Care or its associale company reserves the
rights 1o impose additional charges for funeral service held beyond the Restrictard Teritory.

A The campany shall ant be lable for any direct, indirect or comsedquential losses in the
event that the specified hearse or vehicle is not available as a result of cire o5

its control PROVIDED ALWAYS that an aliermative mode of conveyancis of iranspiont is made
available

No refund or return of the items in the package shall be all
cireumstances.
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Additional nights andfor additional iteens are subjoct 1 additional charges.

Any fees related 1o bunal incurred at customes’s selected o (hereinafier referred 1o as
“the Said Cemetery”s other than Nirvana Memorial Park shall be bome by customer salely
anil is payable directly 10 the Sakd Cemetery. .
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In the event of any conflict or i the provisions of the Purchasi Order
anid these Notes, these Netes shall peevail i the exient af such inconsistency,

The tesms and conditions in English language shall prevail over Chinese language should any
conflict arise in the interpretation of thie teems aned conditions hetnin,

* For ull detall terms and conditions, please refer 1o the respective purchase ordess,
* All drawings and images are artistic impressions only, and any furniture shown is

for llustration purpose only.
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Llevel 3A, Nirvana Memorial Center

Mo. 1, Jalan 1/116A, Olf Jolan Sungai Besi,

Tel: 603 - 7981 8899 (Hunting line) Fax; 603 - 7980 8831
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57100 Kuala Lumpur, Maloysia
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rotfree: 1800 88 1818

www.nirvana-asia-ltd.com
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